
If your SonicSolutions device has been damaged or has become 
inoperable, please contact:

SonicSolutions at 866-KO-ALGAE (866-562-5423) 
for free support and troubleshooting information and/or to obtain 
an RMA number for warranty repair/replacement or service approval 
prior to returning SonicSolutions unit. 

All returns are subject to approval and must meet appropriate 
criteria prior to processing. Customer will be responsible for proper 
packaging and return shipping costs.

Return Policy


